Ivanti announces proposed acquisition of Cherwell
Ivanti and Cherwell have entered into a definitive merger agreement for Ivanti to acquire
Cherwell. The agreement remains subject to regulatory approvals.
A full copy of the press release issued by Ivanti can be found on this link. Ivanti is acquiring
Cherwell to expand the reach of its Neurons platform with the vision of providing an end-to-end
service and asset management solution from IT to lines of business.
This acquisition is a testament to the success Cherwell has achieved in Enterprise Service
Management. Cherwell was recognized early as one of only two leaders, next to ServiceNow,
by Forrester in their inaugural 2018 Enterprise Service Management Wave. Since then,
Cherwell has continued to pioneer and lead the use of service management and automation to
Make Work Flow across the enterprise.
Q: What can you tell us about the deal?
A: Ivanti will continue to maintain and invest in both Cherwell and Ivanti service management
platforms while working to converge the best aspects of each. Neurons, Ivanti’s hyperautomation platform, accelerates this vision by connecting the Unified Endpoint Management,
Security, and Enterprise Service Management solutions and provides a single pane of glass for
enterprises to proactively, predictably and autonomously self-heal and self-secure devices, and
self-service end users.
Q: Will Cherwell merge into Ivanti or maintain independence?
A: Cherwell will be fully integrated with Ivanti.
Q: What does the acquisition of Cherwell mean for Cherwell customers?
A: Cherwell customers will continue to receive the best product and support services in the
market. Customer contracts will continue to be honored in accordance with their terms. Postclosing, customers will be able to take advantage of expanded product and service offerings
that will deliver new innovation and value to all of our customers.
Q: Who do I contact for account inquiries or to learn more about the acquisition?
A: If you wish to discuss Cherwell solutions, please contact your Cherwell Account
Representative. Details can be found within our Contact Us portal.
Q: Who do I contact for support inquiries?
A: All Cherwell Customers should continue to use your existing Cherwell support channels.
For details, please visit our Technical Support portal.

